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August 20, 2008 
 
Ice Moon Studios 
Ms. Joanie See, Owner 
Hagerstown, MD  21740 
 
 
Dear Ms. See: 
 
On behalf of the Board of Directors of The PROGRAM and myself, I extend my 
thanks to you for all the work you did developing The PROGRAM’s new website, 
theprograminc.org. 
 
Many hours were spent by both you and The PROGRAM staff working together in 
person and via emails.  You extended the highest professional courtesy through all 
our requests for the information to be included on the website as well as any 
changes we requested.  In addition, I appreciate your suggestions in relation to how 
information should be set up as well as developing PDF files to assist visitors to the 
website who may want to print out specific information.  I feel as a result of your 
close contact with The PROGRAM staff, you have designed a website that truly 
reflects The PROGRAM and its mission. 
 
I also want to express my thanks for your training session with my CFO, and for 
developing the user friendly training manual.  
 
Sincerely, 
  The PROGRAM 
 

Valerie Simmons 
 

Valerie Simmons, CEO 
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