ANDE Cosmetics
11821 Crystal Falls Drive

Smithsburg, MD 21783

May 5, 2008

Joanie See

13437 Worleytown Rd

Greencastle PA, 17225

Dear Joanie,

I wanted to write you to let you know how much | appreciate the work that you did for
my company. You took a good logo and made it better! | absolutely love it. I think
that you really captured the true essence of what we do and your color choice was
impeccable. The new version of our logo is a better representation of what we are all
about, and it hits the mark dead on. Thank you- it is exactly what | wanted !

I have worked with many graphic companies in the past, and | can say without
exception that | have never had such a flawless experience as | had with you. Your fast
turn around and professionalism coupled with how your listened to what | wanted really
made me feel like my business mattered to you. Keep up the exceptional work, we will
be coming back to you soon with some new projects.

Best Regards,
Awnoren Frayser

President
ANDE Cosmetics



